Marketing and promotion of public transport in Prague
and surroundings
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Food for thought...

Marketing competencies
(transport authority vs. operators)

How much to spend on marketing?

Do we know the real needs of our
nassengers?

Are we able to address car users? -

Is public transport sexy enough?
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PIT Marketing

Promotion of integrated transport

* Promotion of public transport in general |

* Improving its image in the eyes of the 3
general public

* Improving awareness of customers

. Determlnlng the reaI needs of passengers
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New goals of PIT marketing

e Offensive PR

* Interactive applications (traffic maps, QR codes, free
distribution of timetable data)

 New media (social networks, video canals)
o o . \’ PID na facebooku
« Unified look of vehicles (colours...) —°EIEREIEEIIEN TR

* General promotion campaigns e
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Unified look of PIT vehicles

 Many bus operators (13)
* Expressing unity of the system
* Distinction from other lines

 Now voluntary, after new tenders
obligatory

* Simple and universal for different
types of vehicles
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Regional campaign
— expansion of the PIT system - June 2013
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PiD

Campaign across the network

— new metropolitan network in Prague — September 2012

JEDE JINAM!

Ano, nékteré tramvaje a autobusy opravdu jezdi od 1. 9. 2012 '
jinam nez tam, kde je vice potrebujete. .

Ano, nékteré tramvajové a autobusové linky-jsme-od-1. 9. 2012
opravdu-zrusSilinebo-zkratili. Diky tomu ale budete na nejvytizenéjsich
infolinka trasach cekat kratsi'dobu.
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Potrebujete rychle z]lsm nejvyhodn
, zadejte si vychozi a cilovou stanici na internetové adrese
nebo se nas zeptejte piimo na facebooku.

pojeni? Zavolejte na linku
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Ano, je to pFekvapeni. Ale nejen studenti ve Spicce Sl P

oceni, Ze se mohou mackat jinde neZ v tramvaji a jen
kdyz budou sami chtit.
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Ano, tyto linky jsme od 1:-9. 2012 opravdu-spojili.
Diky tomu se obyvatelé Petrovic a Hornich Mécholup
dostanou na Smichovské nadrazi rychleji

a bez prestupu.
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PiD

Implementation of metrobuses —

September 2012
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More timetable information

 New design of the application ,,PIT stop info screens”

for cell phones (easier search, eventually more data)

* QR codes at the stops (updated departure times) — railway

stations and stops, selected bus lines

* New application , Personal timetable” — selected outputs

(simple route finder, line timetable, stop timetable)
— whole route including transfers,

— possible to choose barrier-free or direct connection

— combination of more different start and end stops possible

Kde jinde :-) N —
\a hIav homesta rahy




Unified look of information materials

* Reason: unification of different types of information

for passengers (some published by ROPID, some by DPP)

* general campaigns are a part of the new unified look

— public transport as an inseparable part of life of

Prague citizens
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General rules — pictograms and colours

1) Stav dopravy
- {: 5

@
CMYK 93-100-20-7 CMYK 80-0-75-0 CMYX 0-35-90-0 OMYK 28-100-5715
RGB 28-81-108 RGE 0-165-%8 RGB 288-179-3% RGB 165-18-66
CMYK 70-0-0-0 CMYK 100-100-42-82 CMYK 0-59-100-18 CMYK 87-0-38-0 CMYK 100-100-2-3
RGB 27-187-28 RGB 15-20-65 RGB 206-113-8 RGB 0-168-167 RGB 17-B-79
2) Tarifni piktogramy

CMYK 16-100-100-8 CMYK 25-100-100-30 CMYK 34-14-95-0
RGB 191-12-29 RGB 147-20-26 RGB 189-188-0
3] Vilukovij program

CMYK 0-85-93-0

RGB 284-159-25

4) Tématické piktogramy

] £

OMVYK B5-100-0-0 CMYK 0-79-89-0 CMYK 83-3-0-0 CMVK 49-39-100-13
RGB 76-37-120 RGB 22-84-81 RGB 155-203-23% RGB 138-128-29
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Diversions, traffic interruptions
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Tariff information
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One of the big advantages of
Prague public transport is getting
comfortably and cheaply where
you want to, and the travel time is
all yours.

You don’t have to think about
when to stop or turn. Everyone,
who is slowly struggling through
the overloaded Prague streets in a
car, must be jealous of you. And it
‘s not expensive, Prague public
transport is one of the cheapest in
the world.

Where else can you find a little
while for the things you like during
the day?
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Kde jinde si najdete cas na
skvélou muziku

/

Mezi n&em a zemijsau VEci, kter\’/,‘ g NE o
~ moje mi WlZu jen ja.
ﬁa té za vlasy, dychat ti do tvare,
xlr‘t‘ére
122
Sahat ti pod sukni, kousat na{uce
délat ti snidani, rikat ti vopuf(
Z LS

Mandrage - Srouby a matice

délat si naroky na tvoje p
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Kde jinde si najdete cas na
Cteni téch nejlepsich maila
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Lenko! Mam Té& plnou I‘av

" Jsem na cesté do prace a s
%a dule2|te jednar{n ‘

‘ / =1 i
“Nevim jak to dneska zvladnu. = * - o

Byloto s ou uplné uzasny. Uvidime se
dneska?

\ Martin ) N V
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Kde jinde si najdete cas na
svych dvacet stranek v knize

. 1 /I . . ,
F 1. | A
"Tak kolik jich chybi?" rekl Karel?
Karel se to sllro bal vysl&vit.
"Tak kolik?" ekl Karel...
"Sest." 2
Karel micel.
"Ja to fakticky nechapu," fekl posléze.
"J4 taky ne," Fekl Karel. "To neni mozny!" —
Karel se na svého kolegu zpfima podival:

"Rikas to tém lidem, Kajo?" fekl. "Aby ty podsalky ty lidi

O VIS e, fikam!" *

"Jestli jim to i pak to teda vazné nechapu."

ji " fekl Karel. "Dyk, Karle, vis, Ze jim

amotnyho zacatku."

eI E#Ie to mné tedy rekni, Kijo, jak
‘ty podsalky kurva nevracej?!"

Michal Viewegh - U¢astnici zdjezdu
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Sto dvacet kostel vprav

Dvé sté dvacet najezd na d
Brzda, brzda'!™
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PiD

Campaign ,,Where else

:=)“ in the streets
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Regular events (2013)

Safety in public transport - kindergartens, 1st and 2nd years of primary
schools (May — August)

Literature night
Church night
Prague museum night

Kinobus - DPP doesn’t only bring customers to work, it also brings them
entertainment home (summer — open-air cinema)

Open days (depots, metro in construction...)
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Dating carriage: Fall in love In the metro

The idea was first presented in May 2013 — international interest

Surveys: 80 % for, 20 % against

Whole day, every day, all metro trains in Prague

Middle carriage of every train marked with stickers

,Don’t be scared to approach a nice person in the middle carriage of the metro
train, look around you, because the middle carriage is designated for singles,
who would like to meet someone new. Don’t be surprised, if someone

approaches you in the middle carriage.”

Message wall (www.seznamovacivagon.cz)

Launch expected in November 2013
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Other events to support travelling

Reading in the metro — minibranches of the city library in selected metro
stations

Music in the metro — given times in selected metro stations, free space for
artists (individuals or groups) — necessary to register — ,timetable” of musical
performances

Campaign against fare dodgers — 2014 (travelling without paying isn’t ,cool”)

Campaign to increase the awareness of public transport benefits (cheap,
fast, clean and ecological) - 2014
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